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Abstract
The following paper describes a study process of mind-mapping to amplify speaking skills and fluency during distance learning. The study investigates the role of mind-mapping to make learners start speaking and utilizing context vocabulary in oral discourse. Needs analysis showed learner`s demand for improving speaking skills as it has always been an obstacle in expressing themselves in everyday life. The method included integration of traditional teaching and utilizing tech-tools for blended learning or commonly named as `hybrid mode` learning during the first semester at University. The activities included different topics based on their major subject and general topics. The results are revealed and discussed in the article 
Introduction
Speaking plays a crucial role in language learning. As a productive skill, speaking is desired by many L2 learners. Thornbury (2005) distinguishes between grammar of spoken language and grammar of written language and states that grammar should be practiced and expanded independently of grammar syllabus. Based on the results of a study, considerable numbers of L2 learners have satisfactory grammar knowledge as most books and curricula are designed to prepare them for entrance exams for universities. Nonetheless, most of learners have high affective filter and face hesitation when it comes to perform their ideas in oral discourse. Another issue that aggravates the situation is that the world faced pandemic and educational system had to readjust the system of traditional classroom teaching to blended learning or online learning and teaching. This brought to a slight impairment of students` performance in oral discourse. There are a plethora of ways to improving speaking including listening, reading, or recording your voice, and speaking itself. A good input, practice followed by the performance can meet the requirements of a good speaking performance. As the world faced pandemics the need for diverse teaching strategies increased. Mind-mapping was utilized as an additional tool as the instructor started designing activities beyond “chalk and talk” (Becker and Watts, 1996). The role of Digital-literacy should also be mentioned here. As educational system started changing rapidly, the ability to use tech tools and other devices came into the priority as well and digital literacy has become an essential skill. As a justification for mapping tools it is worth mentioning that most learners are visual learners and they find utilizing pictures, diagrams, and videos effortless to comprehend. Vekiri (2002) and Winn (1991) also stated that visual displays enhance learning and comprehension. This can serve as an empirical support for utilizing mind-mapping in improving skills.
The following article describes a process of enhancing speaking skills through mind-mapping utilizing task-based approach and technology during blended learning. The term “mind map”was first mentioned by Tony Buzan in 1960s.It is manipulated as an effective tool of note-taking, exchanging visual thinking, and problem solving. As speaking comprises vocabulary and grammar the task for this case was to implement mind-mapping and enhance speaking through a set of topics and vocabulary related to them. The procedure comprised 4 stages that were sequenced and task-based approach was utilized. As the classes were conducted in ‘hybrid mode’ a wide range of tech tools were utilized during the lessons comprising ZOOM platform, PadLet panel for discussion, Coggle.it for making mind maps, and other appliances as videos, projectors and other messengers. 
Needs analysis and Data Collection
For this research a Needs Analysis was designed (further NA).The purpose of this NA was to identify an issue that occurred during students` performance and to recognize methods that could assist them to overcome a barrier during interlocution. As the lessons were conducted in ‘hybrid’ mode, the questionnaires were shared via Zoom platform chat boxes and Telegram channels. A triangular approach was utilized to collect the data.(Richards,2017).Students (27 females,23males) were given a questionnaire; a set of speaking tests were done; an observation was made during one semester online. The results showed that learners with high affective filter outnumbered those who did not feel anxiety while making conversations and working on dialogues. It was also detected that L2 learners had a wide range vocabulary and knowledge of grammar but were not able to perform feeling an ‘obstacle’ during oral discourse. In order to overcome this ‘obstacle’ a set of stages were designed.
Method and implementation in the class
Stage 1
The initial stage of the process included integration of vocabulary, grammar and speaking .As it was preferable to follow the university curriculum, the topics that were given in the core book remained in the lesson plans and were designed for intermediate level. The covered topics were the following: Family, Education, Advertisement, Work etc. According to Commonwealth European Framework of Reference (CEFR) Intermediate level students should be able to produce simple speeches on familiar topics or of personal interest such as hobby, friends and others.(Kovrova & Avetisyan,2022).The first topic was Family. Based on a task-based approach the learners were given a Pre-task with a video of an interview where speakers talked about their families that were demonstrated online on the screen of an online platform. Students guessed the topic first. A handout with a set of questions followed the video(Figure 1)
	1.Do you have a family?
2.How many people are there in your family?
3.Do you spend a lot of time together?
4.Who is your closest person in your family?


Figure 1.Pre-stage activity for the main topic
When the learners finished with the first task they were asked to write down all the words related to family. The link for a digital tool PadLet was provided. The requirement of the task included adding any words to the discussion panel and sharing the new vocabulary. The new vocabulary and collocations were given to be looked through as a home assignment. Figure 2 shows the results of students` work.
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Figure 2.Students` responses on an online discussion panel
Stage 2
This part of the process included the consolidation of the new vocabulary and utilizing mind-mapping online. Traditionally, mind maps are association maps involving an image in the center and colors, pictures and diagrams to ‘draw’ a general picture of the topic. While designing the following mind maps a number of recommendations that were stated by Buzan (2000) were followed. First, an image with topic was placed in the middle with lines coming from the center. Then, students were asked to choose subtopics and write them in as well.Logically,the questions  from Pre-task were written there(Figure1). Finally, the key notes were added answering the questions. It should also be mentioned that Mind Map should have been clear by utilizing radial hierarchy (http:www.minmapexample.com/samples.php,Buzan and Buzan,2000).
Stage 3
The following step required looking through the answers on subtopics. The task was to add at least two comments to each answer provided under the question subtopics.(Figure3).Figure 3 shows how learners added comments for each answer making up more sentences and providing others with new ideas. As mind mapping tool is linked to the google account, it was unchallenging to make changes and adding any new information. As a differentiated activity, for some whose level was beyond Intermediate, it was permissible to work in pairs with students who performed better in English.
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Figure 3.A mind map with students` responses
Stage 4
As a terminating part, the following step comprises a full performance of learners. The learners were asked to take write short essays based on their mind-mapping information.After being observed and having their mistakes verified, the learners try to use the mind maps and perform in front of the class. The ones who still felt hesitation and had high affective filter had an opportunity to make a short recording or record a video while talking about their family. The next topics that were given prior in the syllabus were also made up utilizing this approach.
Results
The outcomes of this approach expose the effect of utilizing mind mapping in enhancing speaking and vocabulary. An estimated 45 learners out of 50 claimed to have lower affective filter, mentioned higher self-esteem during oral performance, and improvement in vocabulary. Post-survey and later observations showed the students` eagerness to participate in speaking activities and as the rest set of topics were taught by utilizing the same method, they felt less anxious while performing. By the end of the semester more than a half of participants started attending speaking clubs at their educational setting and took their chance in public speaking contest.
Conclusion
Mind-mapping advocates itself as ‘free-form’ writing where there are no limits with strict format. It can be utilized for ‘brainstorming’ and it can be used both for successful students hand in hand with those who acquire lower level in English. The work described above aimed to expose an approach that was utilized during blended learning in multi-level class to enhance speaking skills using mind-mapping. The outcomes proved usability, meaningful learning (Hay et al, 2008),scaffolding in learning and motivated the learners to start speaking. Post survey and observation showed low affective filter as the learners felt themselves comfortable and sheltered, were eager to perform. The primary concern of the study was to make learners to start speaking, lowering their high affective filter, improving their vocabulary and speaking skills which was met by the end of the semester. Mind-mapping can be utilized effectively during online sessions or classes that are conducted in ‘hybrid mode’ as they are editable online tools that are easy to comprehend and utilize. For further implications this tool can be used for group-working or pair work where learners work and edit the maps in distance from home. As mind-mapping tools are still developing, instructors and learners are being provided with new teaching and learning tools enriching new directions and ways in education in the near future.
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